
 

 
 
 

 
Porsche Pavilion – Terms and Conditions 

 
Formula 1® 2025 Australian Grand Prix 

 
Thursday 13 March – Sunday 16 March 2025 

 
IMPORTANT INFORMATION 

 
The following information is required to be disclosed under NSW Fair Trading Legislation to all participants based in 
New South Wales. 
 
Is PCA entitled to use your personal information or image? 

Yes, by attending this event, you grant PCA the right to use your name, likeness, image and voice in any media for 
an unlimited period without remuneration in relation to the event or for the purpose of promoting any of PCA’s events 
or products. For further information see clause 8 of these Terms and Conditions. 

Is our liability excluded or limited? 
 
Yes. Should the event be cancelled, shortened, altered or interrupted, PCA will not have any liability to you arising 
out of such cancellation, alteration or interruption, including any travel and accommodation expenses you may have 
incurred, unless required by law (including under the Australian Consumer Law). For more information see clause 5 
of these Terms and Conditions. 
 

Are you entitled to a refund? 

PCA will not provide any refunds in respect of the fees paid for this event, where you change your mind, there is a 
change in your personal circumstances, or there is inclement weather. 

If you cancel your booking and make a cancellation request, a refund of the event Fee will be considered by PCA on 
a case-by-case basis. If your cancellation request is made less than 15 days before the event, no refund of the event 
Fee will be given.  

For more information see clauses 6 to 7 of these Terms and Conditions. 

Is your personal information disclosed to third parties?  

Yes, your personal information is disclosed to third party service providers who assist us in providing the services 
under these Terms and Conditions, including Dr. Ing. h.c. F. Porsche AG and its related entities, service providers and 
business partners. Your personal information may also be disclosed where required by law or shared with other entities 
within the Porsche corporate group (which may be located overseas). For more information see clause 9 of these 
Terms and Conditions. 

 
 
1. The organiser is Porsche Cars Australia Pty Ltd (PCA). 
2. I have read, understood and accept these Terms and Conditions. Applications are completed 
exclusively using this online booking process. 
3. Places are strictly limited and payment details are required with your application. 
4. This booking is effective as soon as PCA processes your payment and sends you written confirmation 
of your booking. 



 

5. Should the event be cancelled or significantly altered due to circumstances beyond our control, PCA’s 
liability is limited to the amount for which the ticket was purchased (including any fees or charges). 
Proof of purchase may be required for any cancellation. Unless required by law (including the Australian 
Consumer Law), PCA will not be liable for any losses incurred by you as a result of cancellation or 
significant alteration of an event, including any travel, accommodation and other expenses. 
6. Given the nature of the event, no refund will be given for inclement weather, change of mind or 
personal circumstances. 
7. Given the exclusive nature of the event, please note PCA’s discretionary cancellation policy: Any 
written cancellation requests to PCA will be considered by PCA acting reasonably on a case by case 
basis. Generally, your request will be handled as follows, irrespective of when the booking was made.  
When a cancellation request is made:  

a)  90 days or more before the event – PCA will refund 95% of the event Fee;  
b) Between 60 and 89 days before the event – PCA will refund 75% of the event Fee  
c) Between 31 and 59 days before the event – PCA will refund 50% of the event Fee  
d) Between 16 and 30 days before the event –PCA will refund 25% of the event Fee  
e)  Between 1 and 15 days before the event – no refund of the event Fee. 

8. I consent to PCA using my name, likeness, image and/or voice (including photograph, film or other 
recording) in any media for an unlimited period without remuneration for the purpose of promoting 
PCA’s events and products. 
9. I hereby consent to PCA collecting, storing, handling and using my personal information to assess 
applications, to contact me about the event, and for the purpose of direct marketing about its products 
and services. PCA may disclose your information to relevant third parties including Porsche AG and our 
related entities, our service providers, our business partners, other event organisers and as required by 
law. We are committed to protecting your personal information and agree to handle it in accordance 
with our Privacy Policy, which is available online at https://www.porsche.com/australia/privacy-policy/ 
or by phoning us on 1800 711 911. 
10. Guest details will be required by PCA prior to the event for ticket allocation purposes. 
A PCA representative will contact you directly via your nominated email or mobile number. 
11. Children under the age of 18 must be accompanied by an adult at all times. 
Please note that all children, regardless of age, will be charged full price for access to the Porsche 
Pavilion. 
 

https://www.porsche.com/australia/privacy-policy/

